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Known issues 1

This section lists known issues for Plazmic® Content Developer’s Kit for BlackBerry® Smartphones Version 4.7.

Plazmic Content Developer's Kit

DPI 192729 In Windows Vista™, BBAlpha fonts are not installed by default.

Impact: You cannot use the BBAlpha fonts.

Workaround: Install the fonts from C:\Program Files\Plazmic CDK 4.6\fonts.

Plazmic Theme Builder

DPI 167708 Highlighted fonts are not always displayed correctly on BlackBerry devices running BlackBerry Device

Software version 4.5.

Impact: If you set the menu highlight text to a font size that is larger than the font size normal menu

text, the highlight menu text is not rendered correctly on the device. Instead, the text appears to be

cut off at the top.

Workaround: Avoid setting the menu highlight text to a font size greater than the normal menu text.

DPI 167523 Fonts may not always be displayed correctly in the Message list on BlackBerry devices running

BlackBerry Device Software version 4.3 or 4.5.

Impact: If you define the list font to a large font size, it may cause the font in the message list

application to be rendered incorrectly on the device. This is because the space allowed for the text

in the Message list application is determined by the font size selected by the user in the Screen/

Keyboard options. As a result, the spacing may not be correctly adjusted to allow for the height of

the font, causing the text to be cut off.

Workaround: Increase the font size in Options --> Screen/Keyboard to accommodate the larger

list font.

DPI 161023 The Home screen may not display correctly if the banner height is modified. This issue only affects

BlackBerry Device Software versions 4.3.0 and earlier.

Impact: If the banner height is modified, the Home screen coordinates are not correctly adjusted.

As a result, the banner may overlap the Home screen images, or there may be a gap between the

banner and the Home screen background image.

Workaround: None.
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Plazmic Theme Builder

DPI 156710 The application grid may not display correctly for themes created using an earlier version of the

Plazmic Theme Builder.

Impact: If you import a theme designed using Plazmic Theme Builder version 4.2.2, and the theme

has modified banner text elements, the banner text on the Zen screen and Application Grid screen

may look different when loaded on to a BlackBerry device running BlackBerry Device Software

versions 4.5 and later.

Workaround: None.

DPI 150737 The messages list application may not display the correct list font.

Impact: If a theme has modified list font and colors, the message list may not display the modified

text as specified on BlackBerry devices running BlackBerry Device Software versions 4.3 and 4.5.

Workaround: None.

DPI 126725 The Plazmic Theme Builder may not correctly render the image tile settings of the menu background

in the preview pane.

Impact: If you tile the background image in the Menu section of the Controls Inspector, the borders

may not be displayed as intended in the Plazmic Theme Builder preview pane. In particular, the

borders adjacent to the edges of the device display are not displayed. However, when the theme is

exported and activated on a BlackBerry device, the border settings are correctly rendered.

Workaround: None.

DPI 115817 Plazmic Theme Builder does not properly export a theme project to an export path in which there

are any international characters.

Impact: If any folder in the export path contains international characters, Plazmic Theme Builder

cannot export the theme project.

Workaround: Ensure that the export path does not contain any international characters.

DPI 72351 Sample catalog items are not displayed in Plazmic Theme Builder when the Plazmic Content

Developer’s Kit is not installed in the default directory.

Impact: Plazmic Theme Builder samples are not accessible from the catalog. Samples are still

installed with the software however and can be accessed by browsing to their location on your hard

drive.

Workaround: Install the Plazmic Content Developer’s Kit in the default directory.
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Plazmic Theme Builder

DPI 67849 When exporting files, the Plazmic Theme Builder takes all special characters in the file name (-, +, &,

etc.) and translates them as an underscore (_) when creating the cod file. Consequently, if two theme

files have the same name differentiated only by the special characters used, then they will have

identical names when exported to a cod file.

Impact: If you checked the Overwrite Existing Files check box in the Export dialog box, you will not

be warned if Plazmic Theme Builder overwrites a file that exports to the same name as another file

in the same directory, even if the Windows file names for those two themes are unique.

Workaround: Name themes such that they are unique, beyond a difference in the special characters

used.

BlackBerry Smartphone Simulator

DPI 113343 The BlackBerry Smartphone Simulator is unable to compile and display SVG files with international

characters in the file name.

Impact: The BlackBerry Smartphone Simulator is unable to display the SVG file.

Workaround: Rename the file so that it no longer contains international characters.

BlackBerry Device Software

DPI 223519 On BlackBerry® Pearl™ 8230 smartphones, if the Active Call phone icon is too small, the Active Call

timer text is cut off.

Impact:The Active Call timer text is cut off at the bottom.

Workaround: Ensure that the Active Call phone icon is the correct size.

DPI 223497 On BlackBerry® Storm™ 9500 smartphones, button text is shortened in non-dialog buttons if button

text fonts are too large.

Impact:The text on some buttons might be shortened.

Workaround: For BlackBerry Storm 9500 smartphone themes, button text font size should be close

to the default font size. Adjust the device font size to accomodate the custom theme font size.

DPI 223394, DPI

223392

On BlackBerry® Bold™ 9000 smartphones, Zen application text might be cut off when stationary or

leave a trail when animated, on a themed custom Home screen that uses text animation.

Impact:Text is cut off when stationary, or leaves a text trail when animated.

Workaround: None.

Known Issues List Known issues

4



BlackBerry Device Software

DPI 223222 On BlackBerry Storm 9500 smartphones, some fonts are rendered smaller than specified in the

theme.

Impact: Some fonts in the Custom and Zen Home screens, Application Icons screen, Phone Active

Call, and Incoming Call screens show smaller text than specified.

Workaround: When you theme any of the affected screens, use a larger font in Theme Builder to

compensate for the effect on the device.

DPI 223237 On BlackBerry Storm 9500 smartphones, menu highlight fonts using a system font (such as BBAlpha

Sans or BBCapitals) are rendered as white.

Impact:The menu highlight color is shown in white.

Workaround: None.

DP I222948 On BlackBerry® Curve™ 8900 smartphones, BlackBerry® Curve™ 8350i smartphones, and

BlackBerry Pearl 8230 smartphones, button fonts might not be themed correctly.

Impact:If both the Normal font and Highlight font are themed as BlackBerry fonts, both they are

both rendered the same, and only the Highlight font color is applied.

If both the Normal font and Highlight font are themed as non-BlackBerry fonts, both the Normal

and Highlight font attributes are rendered the same for buttons on the device.

Workaround: None.

DPI 223097 On BlackBerry 8200 Series smartphones, you cannot theme the multi-tap key modifier.

Impact:The multi-tap key modifier is not displayed.

Workaround: None.

DPI 221527 On BlackBerry Curve 8900 smartphones, unread and missed call icons are not displayed on a Custom

Home screen banner.

Impact: Unread and missed call indicators do not appear in the banner.

Workaround: None.

DPI 220865 Navigation order does not work properly if the SMS and MMS Today application slot is dropped.

Impact:The focus cannot navigate past that application slot.

Workaround: If the Inbox Configuration is set to an option that does not use the SMS and MMS

inbox, do not add a Today application for SMS and MMS.

Known Issues List Known issues

5



BlackBerry Device Software

DPI 216148 XFONT® fonts are not rendered correctly on semi-transparent backgrounds.

Impact: You cannot use XFONT fonts with semi-transparent backgrounds.

Workaround: None.

DPI 211676 No_new_email and no_new_missed_call events triggers animations on BlackBerry Bold 9000

smartphones.

Impact: You cannot use these events.

Workaround: None.

DPI 208863 The unread count for the SMS mailbox is the same value as the Message count, even if there are no

unread SMS messages.

Impact: The unread SMS count is inaccurate.

Workaround: None.

DPI 206506 On BlackBerry Bold 9000 smartphones, the New Item image does not appear for Today slots on the

home screen. The new overlay only appears or disappears if you change the theme or reset the device.

Impact: New item images do not update properly.

Workaround: None.

DPI 202732 When you set an SVG as the homescreen and configure it to trigger on a new mail event, the animation

does not run on the first new mail event. Subsequent new mail events will properly trigger the

animation.

Impact: Homescreen animations are not triggered properly on new mail events.

Workaround: None.

DPI 198414 When you set an SVG as a homescreen that includes sound, only MIDI files will play. Any other

formats do not play when triggered.

Impact: Only MIDI files will play from a homescreen SVG.

Workaround: None.

DPI 194544 On BlackBerry Device Software versions 4.6.0.107 or earlier, customizing lists results in only font

changes being applied. Font family, style, and size are not applied. BlackBerry Device Software

versions 4.6.0.108 and later allow changes to all font properties.

Impact: The phone list might not be displayed correctly.
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BlackBerry Device Software

Workaround: Upgrade the BlackBerry Device Software .

DPI 186905 A Home screen SVG containing a loadScene element for an HTTP URL causes a MediaException.

Note that the loadScene element is not intended for use in a homescreen SVG.

Impact: You cannot use the loadScene element with an HTTP or HTTPS URL in a homescreen SVG.

Workaround: None.

Plazmic Composer

DPI 174835 Pushing content to the BlackBerry Smartphone Simulator may result in an error if the process is

cancelled while the push is in progress.

Impact: When the BlackBerry Smartphone Simulator is started from the Plazmic Composer, if the

browser loading process is interrupted and then restarted, the Browser application in the BlackBerry

Smartphone Simulator does not successfully display the content.

Workaround: Do not interrupt the loading process when pushing attempting to push content to the

BlackBerry Smartphone Simulator from the Plazmic Composer.

DPI 114858 When resizing an object with a large stroke width, the object does not appear as expected in the

BlackBerry Smartphone Simulator or on the BlackBerry device.

Impact: Because Plazmic Composer does not scale the stroke width when objects are resized, but

the rendering component on the BlackBerry device does, a resized object does not have the same

stroke width on the Plazmic Composer and BlackBerry device. In most cases, where the stroke width

is not unusually large, this difference is not normally noticeable. However, in those cases where the

stroke width is very large, the difference in the results can be quite pronounced.

Workaround: None.

DPI 113562 Text area objects do no animate properly.

Impact: When attempting to animate text area objects, they do not behave as expected in the

BlackBerry Smartphone Simulator or on the BlackBerry device.

Workaround: None.

DPI 113181, DPI

105392

Buttons in PME content do not always follow the focus order specified in Plazmic Composer when

viewed in the BlackBerry Smartphone Simulator or on a BlackBerry device running BlackBerry Device

Software version 4.2.2 or 4.3.0. The BlackBerry Device Software is unable to correctly replicate the

focus order for buttons when the order differs from the order in which the objects are rendered.

Known Issues List Known issues

7



Plazmic Composer

Impact: If you change the focus order of buttons, that order may not be respected if you are running

BlackBerry Device Software versions 4.2.2 or 4.3.0.

Workaround: In Plazmic Composer, create buttons in the order in which you want them to have

focus, or reorder the buttons in the Objects panel of the Plazmic Composer, instead of using the

Focus Order item on the Interactivity menu to adjust the focus order.

DPI 110641 In some cases, Plazmic Composer incorrectly interpolates text animation.

Impact: If you animate multiple properties (for example, fill and position), and the changes in one

property are minimal over the course of the animation (for example, changing the fill value from a

red to a slightly darker red over 200 frames), Plazmic Composer might incorrectly interpolate the

tweening animation for the other property, resulting in a loss of smoothness.

Workaround: Avoid very subtle changes in a property value over a long period of time, or add

additional key frames to other properties.

DPI 107103 Plazmic Composer does not correctly indicate when transparency cannot be performed.

Impact: In Plazmic Composer, transparency can be modified for most objects. However, when you

apply a Web-Safe color to an object, transparency is no longer meaningful, since there is no alpha

channel (the channel used to define transparency) for Web Safe colors. Plazmic Composer does not

disable the Alpha channel slider in the UI, which could mislead users into thinking transparency is

still modifiable.

Workaround: None.

DPI 17146,

DPI 19457,

DPI 10645

Shortcut key commands might not work in some situations.

Impact: This problem impacts the following areas:

• If you select an object in the Objects panel, the following key commands might not work: CTRL

+an ARROW key, SHIFT+an ARROW key, and CTRL+SHIFT+an ARROW key.

• The undo shortcut (CTRL+Z) does not work immediately after using menu commands like the

Layer Merge commands.

• Sometimes the animation shortcut keys do not work. When the mouse focus is over a button

on the Animation panel, the following key commands do not work: ALT+PAGE UP, ALT+PAGE

DOWN, CTRL+PAGE UP, and CTRL+PAGE DOWN.

Workaround: Use the mouse to reset the focus. Before typing the key command, click the area (for

example, the canvas area or the animation timeline). Then, try to use the key commands.

Known Issues List Known issues

8



Plazmic Composer

— When inserting and deleting frames or resizing the length of an animation, timeline interactivity

items are not affected; they remain at their original frame numbers.

Impact: If you decrease the length of an animation, timeline interactivity items remain at the original

frame numbers. If you remove frames, timeline interactivity items remain when the keys in the same

frames were removed.

Workaround: Click the Timeline Action button. Complete one of the following steps:

• In the At Frame field, change the frame number to a frame number that is part of the animation

timeline.

• Delete or change the timeline interactivity.

SVG Transcoding Utility

DPI 39022 The SVG Transcoding Utility may not follow the encoding processing instruction in the XML

declaration as expected.

Impact: If you have specified a particular encoding in your SVG, the SVG Transcoding Utility may

ignore the encoding attribute and output content in the default encoding (UTF-8).

Workaround: None.

SVG Content

— When creating links using the <a> element, if the element contains children with visibility attributes,

the link might be disabled. For example, if a visible child of the <a> element contains the attribute

visibility="hidden", the link might be disabled.
<a xlink:href="SCDS024-backSVG.svg" visibility="visible">
     <text stroke="red" fill="red" font-size="30" x="10" 
y="60" visibility="hidden">
          SVG
     </text>
</a>
In the previous example, the SVG renders as follows:

• visibility of the a element is ignored because the children specify their own visibility

• visibility of the <text> element is retained (hidden)

• link is disabled

Impact: Links with invisible children might not work as intended.
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SVG Content

Workaround: Create a visual and visible child for the <a> element.
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Legal notice 2

©2009 Plazmic Inc. All Rights Reserved. Plazmic and related trademarks, names and logos are the property of Plazmic Inc. and
are registered and/or used in the U.S. and countries around the world. BlackBerry®, RIM®, Research In Motion®, SureType®,
SurePress™ and related trademarks, names and logos are the property of Research In Motion Limited and are registered and/or
used in the U.S. and countries around the world. Used under license from Research In Motion Limited. All other trademarks are
the property of their respective owners.

The BlackBerry smartphone and other devices and/or associated software are protected by copyright, international treaties, and
various patents, including one or more of the following U.S. patents: 6,278,442; 6,271,605; 6,219,694; 6,075,470; 6,073,318;
D445,428; D433,460; D416,256. Other patents are registered or pending in the U.S. and in various countries around the world.
Visit www.rim.com/patents for a list of RIM (as hereinafter defined) patents.

This documentation including all documentation incorporated by reference herein such as those provided or made available by
hyperlink is provided or made accessible "AS IS" and "AS AVAILABLE" and without condition, endorsement, guarantee,
representation or warranty of any kind by Plazmic Inc., its parent, subsidiary and affiliated companies ("Plazmic") and Plazmic
assumes no responsibility for any typographical, technical, or other inaccuracies, errors or omissions in this documentation. In
order to protect Plazmic proprietary and confidential information and/or trade secrets, this documentation may describe some
aspects of Plazmic technology in generalized terms. Plazmic reserves the right to periodically change information that is contained
in this documentation; however, Plazmic makes no commitment to provide any such changes, updates, enhancements, or other
additions to this documentation to you in a timely manner or at all. PLAZMIC MAKES NO REPRESENTATIONS, WARRANTIES,
CONDITIONS, OR COVENANTS, EITHER EXPRESS OR IMPLIED (INCLUDING WITHOUT LIMITATION, ANY EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS OF FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT,
MERCHANTABILITY, DURABILITY, TITLE, OR RELATED TO THE PERFORMANCE OR NON-PERFORMANCE OF ANY SOFTWARE
REFERENCED HEREIN OR PERFORMANCE OF ANY SERVICES REFERENCED HEREIN). IN CONNECTION WITH YOUR USE OF
THIS DOCUMENTATION, NEITHER PLAZMIC NOR ITS RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, OR CONSULTANTS
SHALL BE LIABLE TO YOU FOR ANY DAMAGES WHATSOEVER BE THEY DIRECT, ECONOMIC, COMMERCIAL, SPECIAL,
CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR INDIRECT DAMAGES, EVEN IF RIM HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, INCLUDING WITHOUT LIMITATION, LOSS OF BUSINESS REVENUE OR EARNINGS, LOST DATA,
DAMAGES CAUSED BY DELAYS, LOST PROFITS, OR A FAILURE TO REALIZE EXPECTED SAVINGS.

This documentation might contain references to third-party sources of information, hardware or software, products or services
including components and content such as content protected by copyright and/or third-party web sites (collectively the "Third
Party Products and Services"). Plazmic does not control, and is not responsible for, any Third Party Products and Services including,
without limitation the content, accuracy, copyright compliance, compatibility, performance, trustworthiness, legality, decency,
links, or any other aspect of Third Party Products and Services. The inclusion of a reference to Third Party Products and Services
in this documentation does not imply endorsement by Plazmic of the Third Party Products and Services or the third party in any
way.

EXCEPT TO THE EXTENT SPECIFICALLY PROHIBITED BY APPLICABLE LAW IN YOUR JURISDICTION, ALL CONDITIONS,
ENDORSEMENTS, GUARANTEES, REPRESENTATIONS, OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, ANY CONDITIONS, ENDORSEMENTS, GUARANTEES, REPRESENTATIONS OR WARRANTIES OF
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DURABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, MERCHANTABILITY, MERCHANTABLE QUALITY, NON-
INFRINGEMENT, SATISFACTORY QUALITY, OR TITLE, OR ARISING FROM A STATUTE OR CUSTOM OR A COURSE OF DEALING
OR USAGE OF TRADE, OR RELATED TO THE documentation or its use, or PERFORMANCE OR NON-PERFORMANCE OF ANY
SOFTWARE, HARDWARE, service, or any Third Party Products and Services REFERENCED HEREIN, ARE HEREBY EXCLUDED.
You may also have other rights that vary by state or province. Some jurisdictions may not allow the exclusion or limitation of
implied warranties and conditions. To the extent permitted by law, any implied warranties or conditions relating to the
documentation to the extent they cannot be excluded as set out above, but can be limited, are hereby limited to ninety (90) days
from the date You first acquired the documentation OR THE ITEM THAT IS THE SUBJECT OF THE CLAIM.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, IN NO EVENT SHALL RIM BE LIABLE
FOR ANY TYPE OF DAMAGES RELATED TO THIS DOCUMENTATION OR ITS USE, or PERFORMANCE OR NON-PERFORMANCE
OF ANY SOFTWARE, HARDWARE, service, or any Third Party Products and Services REFERENCED HEREIN INCLUDING WITHOUT
LIMITATION ANY of the following DAMAGES: DIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, SPECIAL,
PUNITIVE, OR AGGRAVATED DAMAGES, DAMAGES FOR LOSS OF PROFITS OR REVENUES, FAILURE TO REALIZE ANY
EXPECTED SAVINGS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF BUSINESS OPPORTUNITY,
OR CORRUPTION OR LOSS OF DATA, FAILURES TO TRANSMIT OR RECEIVE ANY DATA, PROBLEMS ASSOCIATED WITH ANY
APPLICATIONS USED IN CONJUNCTION WITH RIM PRODUCTS OR SERVICES, DOWNTIME COSTS, LOSS OF THE USE OF
RIM PRODUCTS OR SERVICES OR ANY PORTION THEREOF OR OF ANY AIRTIME SERVICES, COST OF SUBSTITUTE GOODS,
COSTS OF COVER, FACILITIES OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR PECUNIARY LOSSES ,WHETHER OR
NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN, AND EVEN IF RIM HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, PLAZMIC SHALL HAVE NO OTHER
OBLIGATION, DUTY, OR LIABILITY WHATSOEVER IN CONTRACT, TORT, OR OTHERWISE TO YOU INCLUDING ANY LIABILITY
FOR NEGLIGENCE OR STRICT LIABILITY.

THE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS HEREIN SHALL APPLY: (A) IRRESPECTIVE OF THE NATURE OF THE
CAUSE OF ACTION, DEMAND, OR ACTION BY YOU INCLUDING BUT NOT LIMITED TO BREACH OF CONTRACT, NEGLIGENCE,
TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY AND SHALL SURVIVE A FUNDAMENTAL BREACH OR BREACHES
OR THE FAILURE OF THE ESSENTIAL PURPOSE OF THIS AGREEMENT OR OF ANY REMEDY CONTAINED HEREIN; AND (B)
TO PLAZMIC AND ITS AFFILIATED COMPANIES, THEIR SUCCESSORS, ASSIGNS, AGENTS, SUPPLIERS (INCLUDING AIRTIME
SERVICE PROVIDERS), AUTHORIZED PLAZMIC DISTRIBUTORS (ALSO INCLUDING AIRTIME SERVICE PROVIDERS) AND THEIR
RESPECTIVE DIRECTORS, EMPLOYEES AND INDEPENDENT CONTRACTORS.

IN ADDITION TO THE LIMITATIONS AND EXCLUSIONS SET OUT ABOVE, IN NO EVENT SHALL ANY DIRECTOR, EMPLOYEE,
AGENT, DISTRIBUTOR, SUPPLIER, INDEPENDENT CONTRACTOR OF PLAZMIC OR ANY AFFILIATES OF PLAZMIC HAVE ANY
LIABILITY ARISING FROM OR RELATED TO THE DOCUMENTATION.

Prior to subscribing for, installing or using any Third Party Products and Services it is your responsibility to ensure that your
airtime service provider has agreed to support all of their features. Installation or use of Third Party Products and Services with
Plazmic's products and services may require one or more patent, trademark, copyright or other licenses in order to avoid
infringement or violation of third party rights. You are solely responsible for determining whether to use, Third Party Products
and Services and if any third party licenses are required to do so. If required you are responsible for acquiring them. You should
not install or use Third Party Products and Services until all necessary licenses have been acquired. Any Third Party Products and
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Services that are provided with Plazmic's products and services are provided as a convenience to you and are provided 'AS IS'
with no express or implied conditions, endorsements, guarantees, representations or warranties of any kind by Plazmic and
Plazmic assumes no liability whatsoever, in relation thereto. Your use of Third Party Products and Services shall be governed by
and subject to you agreeing to the terms of separate licenses and other agreements applicable thereto with third parties, except
to the extent expressly covered by a license or other agreement with Plazmic.

The terms of use of any Plazmic product or service are set out in a separate license or other agreement with Plazmic applicable
thereto. NOTHING IN THIS DOCUMENTATION IS INTENDED TO SUPERSEDE ANY EXPRESS WRITTEN AGREEMENTS OR
WARRANTIES PROVIDED BY PLAZMIC FOR PORTIONS OF any Plazmic product or service OTHER THAN THIS
DOCUMENTATION.

Plazmic Inc. 
295 Phillip Street 
Waterloo ON N2L 3W8 
Canada

Published in Canada
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